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FOREWORD

The last 12 months, with Brexit just around the corner, have been quite 
unlike anything in recent years – and for many businesses it has been a 
period of unsettling uncertainty.

But the steely determination of the county’s hard-working companies has 
ensured they continue to survive and thrive.

Opportunities have been identified and growth achieved.

The challenges have made everyone re-evaluate strategies and from that 
there have been plenty of very positive results.

By reviewing what we do and focusing on forward planning, it has meant 
many are now ready to face any challenge which comes along.

That confidence is founded on clear, core principles; excellent customer 
service, innovative products, and recruiting and retaining the best talent.

Traditionally, it is what Kent firms have always been best at.

And there is no better way to highlight your successes than through the 
Kent Excellence in Business Awards – better known simply as KEiBA.

The power of being nominated or winning one of these prestigious awards 
should not be under estimated. They raise awareness, open doors and 
provide a stamp of quality both at home and abroad.

Judging is a joy and a challenge in equal measure thanks to the high 
standard of entries each year. I would urge you to take the time to enter - 
the rewards really can be quite considerable.

And who knows, you could look back on 2019 as a year when you were 
crowned among the county’s very best.

4      keiba.co.uk M@KEiBAawards
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ABOUT KEiBA

This awards scheme is staged and produced by KM Media Group and Kent 
County Council to recognise and reward excellence in Kent’s businesses.
The Kent Excellence in Business Awards have a high profile and winning this 
accolade will say a lot about the quality of your organisation and the strength of 
your management team.

These awards attract a wide range of entries from across a variety of sectors – but 
the winners all have one thing in common – they are truly excellent at what they 
do and have proved this in their entry.

Entering KEiBA will help you raise the profile of your organisation and enhance its 
reputation by promoting the great work you have been doing over the last twelve
months, whilst at the same time providing you with a platform to celebrate your 
success.

2018 was undoubtedly another tough year for many businesses, however,  if you: 

n Successfully met the challenges of the downturn with innovation, drive and 
prudent financial management
n Are an inspiring and entrepreneurial leader
n Are an outstanding business in one of Kent’s leading sectors
n Can demonstrate excellence in customer care, staff relations, valuing disability, 
community support, sustainability or international trade 
 
...then our judges want to hear from you. Register and complete your 
choice of up to four entry forms at keiba.co.uk

‘It is the first time we have entered these awards and the whole 
KEiBA experience has been greatly beneficial to the company. 

Winning two awards this year has given us PR and marketing 
opportunities, as well as enabling us to meet local businesses, 

building our profile and networking. The judging process is rigorous 
and the competition fierce, so we are very proud of the recognition 

and exposure we have gained from the experience.

Warren Muschialli, MD, Newton Waterproofing Systems
Winner, Medium Business and Commitment to the Environment Awards 2018

I am delighted that the Kent 
Excellence in Business Awards 

(KEiBA) are entering their second 
decade.

Over the years, we have partnered 
Kent County Council to help KEiBA 

become the pre-eminent awards event 
for businesses in Kent.

The award ceremony really is a wonderful 
way to celebrate the excellent work carried 

out by Kent businesses day in and day out.

In business, we often don’t have the time 
to stop, think about and recognise the many 

achievements that happen within our work 
environment. We are too busy focusing on 

the needs and activities required to keep our 
businesses fit to drive into the future. 

However, KEiBA allows businesses to do just that, 
take stock and celebrate. It is not an onerous task 

and it is a great way for Kent businesses to focus on 
the really great talent they have.

I urge all Kent businesses to enter KEiBA. There really is 
nothing to lose and the positives that come out of being 

nominated and winning an award are well worth the 
small amount of time required to enter.

The KEiBA Gala dinner is the best evening of the year for 
the Kent business community to celebrate its successes and 

recognise really great work.

Geraldine Allinson Chairman, KM Media Group
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ABOUT KEiBA

As 
we start 

our second decade 
of the Kent Excellence 

in Business Awards scheme 
looking at the business community 

in Kent, it is immediately clear that 
KEiBA is still one of the most exciting things 

happening here.  
It is Kent County Council’s great privilege and an 

honour to be part of the scheme that showcases the 
very best of Kent Businesses and there is plenty in our County 

to showcase.  The awards show off the quality of Kent businesses 
and demonstrate the hard work and entrepreneurial flair in action right 

across Kent.
KEiBA is a fantastic opportunity to recognise and promote the successes and 
achievements of all types of businesses right across the board – showing 
that Kent really is still ‘open for business’ even in these uncertain times.  
Importantly, the awards are not merely an excuse for businesses in Kent to 
congratulate each other, it is a genuine showcase for excellence that gives 
finalists an edge over their competitors, raises staff morale and provides 
excellent publicity to customers.  I would encourage any business however 
large or small to enter as even the process of doing so gives you the chance to 
take a moment to appreciate the great things you have achieved and critically 
evaluate your business.

Mark Dance
Cabinet Member for Economic Development

Kent County Council

The directors and staff at Jewelultra Ltd were 
extremely proud to win a KEiBA in the category of 
Exporter of the Year.
Jewelultra have been consistently working on 
the development of our international business 
throughout Europe, The Middle East, Asia, India 
and America. Winning this award demonstrates 
the recognition of our achievements by the 
judging panel to which we are extremely grateful. 
We are not afraid to enter new markets and 
continue to develop new products to meet our 
customers’ needs. We would recommend
other Kent businesses
to enter KEiBA
in 2019.    

8

Neil Simmonds,
Global Export Sales 
Manager, Jewelultra
Winner, Exporter
of the Year 2018
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KEY REASONS TO ENTER

Awards are one of the most powerful and cost-effective marketing tools 
and winning a prestigious KEiBA will help your organisation to stand out 
from the crowd, send a positive message to your existing customers and 
attract new business. Whether yours is a large or small company, there are 
many great reasons to enter the Kent Excellence in Business Awards.

n Invaluable media coverage
n Expert assessment of your company
n Boost staff morale and retention
n Impress potential customers and investors
n Acknowledge staff and customer loyalty
n Assists with strategy and business planning
n Network with fellow business leaders
n Helps attract quality new staff
n Raise your company’s profile and reputation
n Impressive trophy

There are 16 categories to enter for companies of all sizes, as well as 
individual awards. Entries must be submitted by Friday, February 22, 2019.
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HOW TO ENTERCATEGORIES

To enter
your business or 
organisation must be 
based and operating in Kent 
and Medway (excluding London 
borough postcodes e.g. Bexley, 
Bromley and Orpington).
A business can be a sole trader, a private 
or public limited company, a partnership or 
limited liability partnership, a business unit within a 
company or a not for profit organisation.
If you are uncertain about your eligibility to enter 
please contact keiba@thekmgroup.co.uk
There are 16 categories available for entry:

You may enter a maximum of three categories.

nYou may enter a maximum of four categories.
nYou are not permitted to enter categories that you or your business won 
in KEiBA 2018 - you are welcome to enter all other categories. Please refer 
to the category description in this book for further entry details.
n Register and complete your choice of entry forms at keiba.co.uk
nAll entries must be received by 5pm on Friday, February 22, 2019 to 
qualify for judging.

KEiBA 2019 awards will be presented at a gala 
dinner on Thursday, June 20, 2019.

n Large Business of the Year
n Medium Business of the Year
n Small Business of the Year
n Valuing Disability Business of the Year
n Family Business of the Year
n Manufacturer of the Year
n Start-up of the Year
n Technology Business of the Year
n Construction Project of the Year 
n Business Commitment to the Community Award
n Commitment to the Environment Award
n Exporter of the Year
n Employer of the Year 
n Customer Service Award
n Entrepreneur of the Year 
n Apprenticeship of the Year 
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LARGE BUSINESS OF THE YEAROUTSTANDING CONTRIBUTION TO BUSINESS IN KENT

This category is open to nominations and will be judged by a
panel of senior  executives at KM Media Group and KCC along
with Geoff Miles (Chairman of the Judges). 
The aim of this category is to recognise an individual that has 
been commercially successful with one or more businesses or 
organisations in Kent.
In addition they would have supported or represented Kent’s 
business community and given something back to the county by 
encouraging and supporting others.
This award will be presented at the awards ceremony on Thursday, 
June 20, 2019.
Individuals cannot nominate themselves. 
To make a nomination email keiba@thekmgroup.co.uk

SPONSORED BY:

Castle Corporate Finance  castlecf.com

CATEGORY JUDGE:

Mike Norrie Founder

CATEGORY DESCRIPTION:

This category is open to any large business, irrespective of sector, that is 
typically team managed and employing 40+ people. There is no turnover 
criteria. The business must demonstrate outstanding performance, 
particularly over the last 12-24 months, in a number of aspects relating to 
their business operation. This should include commercial success, clear 
plans for growth, commitment to staff, local communities, environment and 
customers, a track record of innovation and strong leadership. Entrants must 
have been trading for a minimum of two years as of March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in your business turnover and profit levels over the last two years
n Key objectives over the next three years and how these will be achieved
n How you monitor and measure performance against objectives
n Comparison with competitors
n Innovations that have contributed to performance
n Initiatives to develop staff
n Initiatives and strategies for business growth
n Delivering back to the county in terms of environmental & community support
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SMALL BUSINESS OF THE YEARMEDIUM BUSINESS OF THE YEAR

CATEGORY DESCRIPTION:

This category is open to any small sized business/organisation, irrespective 
of sector, that is typically owner managed and employing up to 10 
people. There is no turnover criteria. The business must demonstrate 
outstanding performance, particularly over the last 12-24 months, in a 
number of aspects relating to their business operation. This should include 
commercial success, clear plans for growth, commitment to staff, local 
communities, environment and customers, a track record of innovation 
and strong leadership. Entrants must have been trading for a minimum of 
two years as of March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in your business turnover and profit levels over the last two years
n Key objectives over the next three years and how these will be achieved
n How you monitor and measure performance against objectives
n Comparison with competitors
n Innovations that have contributed to performance
n Initiatives to develop staff
n Initiatives and strategies for business growth
n Delivering back to the county in terms of environmental & community support
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SPONSORED BY:

Rift Group  RIFTresearch.com
Locate in Kent  locateinkent.com

CATEGORY JUDGES:

Bradley Post Managing Director, Rift Group
Anita Glover Head of Marketing

CATEGORY DESCRIPTION:

This category is open to any medium business, irrespective of sector, that is 
typically team managed and employing 11-39 people. There is no turnover 
criteria. The business must demonstrate outstanding performance, 
particularly over the last 12-24 months, in a number of aspects relating to 
their business operation. This should include commercial success, clear 
plans for growth, commitment to staff, local communities, environment 
and customers, a track record of innovation and strong leadership. Entrants 
must have been trading for a minimum of two years as of March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in your business turnover and profit levels over the last two years
n Key objectives over the next three years and how these will be achieved
n How you monitor and measure performance against objectives
n Comparison with competitors
n Innovations that have contributed to performance
n Initiatives to develop staff
n Initiatives and strategies for business growth
n Delivering back to the county in terms of environmental & community support
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MANUFACTURER OF THE YEAR

SPONSORED BY:

University of Greenwich enterprise.gre.ac.uk
asb law LLP asb-law.com

CATEGORY JUDGES:

Keith Casson Enterprise Development Manager - 
Engineering and Science, University of Greenwich
Shaun Kelly  Corporate Finance Consultant, asb law LLP

CATEGORY DESCRIPTION:

This category is open to any business or organisation, irrespective of size. 
The organisation must have a manufacturing operation being undertaken 
in Kent. This category includes food, drink and print operations.
The organisation must demonstrate outstanding performance in a 
number of aspects relating to their manufacturing operation.
These should include commercial success and evidence of growth, 
delivery of innovation and continuous improvements, environmental 
credentials, enhanced supplier relationships and supply chain 
development. Entrants must have been trading for a minimum of two 
years as of March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in your business turnover and profit levels
n Key objectives for your business and how they will be achieved
n How you stand out from your competitors
n Innovation that has contributed to performance
n Evidence of continuous improvement in manufacturing processes
n Supplier relationships and supply chain development
n How your business protects the environment &  contributes to local communities

START-UP BUSINESS OF THE YEAR

CATEGORY DESCRIPTION:

This category is open to any business, irrespective of size or sector that
has been trading for more than one year but less than three years as of 
March 31, 2019.
There is no turnover criteria.
The business must demonstrate outstanding performance, particularly 
over the last 12 months, in a number of aspects relating to their business 
operation. These should include commercial success, clear plans for 
growth, commitment to staff, local communities, environment and 
customers, a track record of innovation and strong leadership. Entrants 
will also be asked why they set up their business, to outline the challenges 
they faced and how these have been overcome. This category is not 
open to those who have invested in a franchise model in order to start 
their business (franchisee) but is open to those that have developed their 
business into a franchise operation (franchisor).

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Factors in deciding to start a business and vision for the business
n Company start up challenges and solutions
n Trends in your business turnover and profit levels
n Key objectives for the next three years
n Business uniqueness and performance comparison with competitors
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TECHNOLOGY BUSINESS OF THE YEAR

SPONSORED BY:

Cripps cripps.co.uk
University of Kent kent.ac.uk/enterprise

CATEGORY JUDGES:

Pete Kenyon Partner, Cripps
Carole Barron Director of Innovation and Enterprise, University of Kent

CATEGORY DESCRIPTION:

This category is open to any organisation, irrespective of size and aims to 
attract businesses within which technology is a key element and where 
the continuous development of technology is a major function of the 
business. This is intended to include (but is not be limited to) businesses in 
the following areas: software and hardware, e-commerce, digital agencies, 
manufacturing, IT or telecoms infrastructure, electronics, medical, diagnostic 
or scientific devices and instrument technologies.
Entrants must have been trading for a minimum of two years as of
March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Turnover and profit
n Key objectives over the next three years
n How you stand out from your competitors
n Perceived threats for your business in the medium term
n Use of innovation
n An understanding of the intellectual property rights within the business

CONSTRUCTION PROJECT OF THE YEAR

SPONSORED BY:

West Kent College westkent.ac.uk / Ashford College ashford.ac.uk

CATEGORY JUDGES:

Neil Lakeland
Group Head of Marketing & Communications, Hadlow Group

CATEGORY DESCRIPTION:

This category is open to any business/organisation working on a 
regeneration, redevelopment or refurbishment project. This may include,
but is not limited to, projects completed during 2018. Projects that have 
approved planning for 2018/19 are also eligible. Entrants should be able
to show how the project has impacted (or will impact) the community. 
This includes opportunities for community development and involvement 
by way of employment, apprenticeships and training. Projects do not 
have to be in Kent, but the business/organisation must have a registered 
address in Kent and have been trading for a minimum of two years as of 
March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in business turnover and profit levels
n Efficient use of public and private funding and investment
n Sustainability in terms of environmental, economical and social outcomes
n A positive impact on the community/area it is located within
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BUSINESS COMMITMENT TO THE COMMUNITY AWARD

SPONSORED BY:

Golding Homes  goldinghomes.org.uk

CATEGORY JUDGE:

Caroline McBride Head of Community Development

CATEGORY DESCRIPTION:

This category is open to any organisation, irrespective of size or sector 
that can demonstrate commercial success and strategies for growth whilst 
achieving excellence in its commitment to the community.
The organisation must show evidence that it has schemes, initiatives and 
policies which have maximum positive impact on local communities. 
Judges will be looking for clear methods of evaluation, effects on financial 
performance and involvement of staff and customers.
Entrants must have been trading for a minimum of two years as of
March 31, 2019.
Whilst we welcome entries from charities and not for profit organisations, 
this must be for activities that are above and beyond the day to day 
activity on which the charity/not for profit organisation is based not just 
fundraising.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in your business turnover and profit levels
n Key objectives with particular reference to your Commitment to the Community
n Schemes, initiatives and policies for the local community
n Evaluation of initiatives in terms of their impact on business growth and 
    financial success, staff and customers & on the local community/environment
n Evidence of the positive impact that initiatives have achieved
n Company achievements and official recognition for its
 level of Commitment to the Community

COMMITMENT TO THE ENVIRONMENT AWARD

SPONSORED BY:

Low Carbon Kent  kent.gov.uk/lowcarbon

CATEGORY JUDGES:

Carolyn McKenzie Head of Sustainable Business and Communities
Chris Bell Sustainable Business Project Coordinator

CATEGORY DESCRIPTION:

This category is open to any organisation, irrespective of size or sector, 
that can demonstrate commercial success and strategies for growth whilst 
achieving excellence in innovation in its commitment to the environment. 
The organisation must show evidence that it has schemes, initiatives 
and policies which endeavour to achieve minimal negative impact and 
maximum positive impact on the environment. Judges will be looking 
for clear methods of evaluation, effects on financial performance and 
involvement of staff and customers. Entrants must have been trading for a 
minimum of two years as of March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in business turnover and profit
n Details of schemes, initiatives, policies or projects that improve your
 environmental performance
n Quantifiable beneficial impact of your schemes on the environment
 and the wider community
n Your business’s vision for the future/objectives for its environmental
     performance for the next three years
n Official recognition for your level of commitment to the environment
    or environmental management systems
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EXPORTER OF THE YEAR

SPONSORED BY:

Crowe  crowe.com

CATEGORY JUDGE:

Darren Rigden Partner

CATEGORY DESCRIPTION:

This category is open to any organisation, irrespective of size or sector, that 
can demonstrate outstanding improvements in commercial performance 
through successfully marketing its products or services to customers outside 
the UK. The business/organisation will be asked to outline its exporting history, 
how exporting has had a profound effect on business performance, how 
international strategies have been developed, how products or services have 
been tailored for overseas markets, what strategies are in place to overcome 
language and cultural difficulties and what creative and innovative marketing 
activities have been used. Entrants must have been trading for a minimum of 
two years as of March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in business turnover and profit levels
n Current achievements in international markets
n Which countries you are trading with
n How you have met challenges associated with international trade
n Future plans to develop further into new markets
n Development of products and services to suit international markets

EMPLOYER OF THE YEAR

SPONSORED BY:

Furley Page Solicitors  furleypage.co.uk

CATEGORY JUDGES:

Andrew Masters Partner & Head of Employment
Deborah Geering Senior Solicitor

CATEGORY DESCRIPTION:

This category is open to any organisation, irrespective of size or sector 
that can demonstrate commercial success and strategies for growth whilst 
achieving excellence in its commitment to the support and development 
of its workforce. The organisation must show evidence that it has schemes, 
initiatives and policies which assess, deliver and monitor their workforce’s 
training and development, health and safety, general wellbeing and where 
there is an innovative approach to working terms and conditions.
Judges will also be looking for clear evidence that these strategies have 
had a direct benefit back to the business. Entrants must have been trading 
for a minimum of two years as of March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Staff motivation and engagement
n Differentation to other employers
n Effective communication between managers and staff
n Successful work/life balance for your staff
n Trends in business turnover and profit levels
n Business objectives for the next three years
n Staff development initiatives/schemes
n Initiatives that have contributed to performance

Keiba entry book 2019 with Elaines Amends v2.indd   22-23 03/01/2019   11:54:38



24     keiba.co.uk M@KEiBAawards  keiba.co.uk M@KEiBAawards     25

CUSTOMER SERVICE AWARD

SPONSORED BY:

Barclays barclayscorporate.com

CATEGORY JUDGE:

Mark Moran Head of South East Corporate Banking 

CATEGORY DESCRIPTION:

This category is open to any organisation, irrespective of size or sector 
that can demonstrate commercial success and strategies for growth whilst 
achieving excellence in looking after its customers. The organisation must 
have objectives for high quality customer service and clear methods of 
monitoring and evaluating standards. Judges will be looking for evidence 
of how commitment to customers contributes to business performance, 
investment in training and development of staff to support its customer 
service objectives and what differentiates the organisation from its 
competitors in its approach. Entrants must have been trading for a minimum 
of two years as of March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in business turnover and profit levels
n Internal and external customer service and commitment
n Key objectives for the next three years and how will these be achieved.
n Business monitoring and measurement of customer service
n Differentials from your competitors in terms of customer service & commitment.
n Staff training, development and motivation
n Innovation that has contributed to performance
n Official recognition for customer service

ENTREPRENEUR OF THE YEAR

SPONSORED BY:

Creaseys creaseys.co.uk
Kent Invicta Chamber of Commerce  kentinvictachamber.co.uk

CATEGORY JUDGES:

Emma Roberts Chief Executive, Creaseys
Jo James CEO, Kent Invicta Chamber of Commerce

CATEGORY DESCRIPTION:

This category is open to any individual over 21 years old (as of June 30, 
2019) who is instrumental as the business owner or main shareholder in 
leading their successful business or organisation in reaching its goals and 
potential, irrespective of size or sector. 
This individual must demonstrate they have achieved commercial success, 
have clear plans, strategies and goals for their business and a strong track 
record of innovation. 
Judges will be looking for evidence of how this individual stands out from 
the crowd through their unique and entrepreneurial approach to business. 
Entrants must have been trading for a minimum of two years as of
March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in your business turnover and profit levels
n Key objectives set for your business for the next three years, how these 
 objectives will be achieved and how will you monitor and 
 measure your performance against them
n What you believe makes you stand out from the crowd as a business 
     leader. Describing your unique skills or methods of doing business
n Entrepreneurial approach to business which has been instrumental to success
n The successful performance of any other company, other than the one 
 you currently represent
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FAMILY BUSINESS OF THE YEAR

SPONSORED BY:

Gallagher Group  gallagher-group.co.uk

CATEGORY JUDGE:

Lyndsey Gallagher Director

CATEGORY DESCRIPTION:

This category is open to any family business irrespective of sector and 
size that is owned and operated by two or more members of a single 
family - related by blood, marriage or adoption. The family business must 
demonstrate outstanding performance, particularly over the last 12-24 
months, in a number of aspects relating to their business operation. 
This should include commercial success, clear plans for growth, commitment 
to staff, local communities, environment and customers, a track record of 
innovation, communication and strong family leadership. 
Entrants must have been trading for a minimum of two years as of
March 31, 2019.  No turnover criteria.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in your business turnover and profit levels over the last two years
n Key objectives over the next three years and how these will be achieved
n How you monitor and measure performance against objectives
n Comparison with competitors
n Innovations that have contributed to performance 
n Initiatives and strategies for business growth and continued family ownership 
n Delivering back to Kent in terms of environmental and community support

APPRENTICESHIP OF THE YEAR

SPONSORED BY:

The Education People  theeducationpeople.org

CATEGORY JUDGE:

David Knox Apprenticeship and Employer Engagement Officer

CATEGORY DESCRIPTION:

This award will present an excellent opportunity for business/organisations 
to showcase how young people are helping their business to grow. It 
will recognise an individual currently undertaking skills training through 
an apprenticeship, whilst also acknowledging the important role that 
the employer has in offering the young person the opportunity and in 
working alongside the apprentice in a supportive and motivational way. 
Entering businesses/organisations must have been trading for a minimum 
of two years as of March 31, 2019. The apprentice must have been 
employed by the company for a minimum of six months as of
January 31, 2019. This category can be entered by either the employer or 
the apprentice. If a specific apprentice in your business/organisation won 
this category in KEiBA 2018 you are not permitted to enter them again 
in 2019 - you are welcome to enter other apprentices and enter all other 
categories.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n How the apprentice has developed during their time with your 
 business/organisation and what makes them outstanding
n What opportunities and support your apprentice has been given
n What difference/contribution this apprentice has made to your 
 business/organisation
n How the scheme has benefited your apprentice personally
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Family Business Place
Marketing partner 
familybusinessplace.com

Kent Event Centre, Kent Showground
Venue for KEiBA gala evening
kenteventcentre.co.uk

Kent Invicta Chamber of Commerce
Marketing partner
kentinvictachamber.co.uk
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BusinessVision LIVE
Marketing partner
businessvisionlive.com

VALUING DISABILITY BUSINESS OF THE YEAR

SPONSORED BY:

bemix  bemix.org/keiba
The Education People  theeducationpeople.org

CATEGORY JUDGES:

Alicia Moyles Head of Service, The Education People
Matt Clifton Chief Executive, bemix

CATEGORY DESCRIPTION:

This category is open to any business, irrespective of size or sector, that can 
demonstrate commercial success through valuing disabled people who work 
for, and interact with, the business. The organisation must show evidence that 
it has schemes, initiatives and policies that have maximum positive impact 
on recruiting, retaining and promoting disabled employees. Judges will 
be looking for strong examples of how working with disabled people has 
achieved positive outcomes for business, staff and customers. This category is 
not open to organisations whose primary target market is disabled people, or 
buyers of services for disabled people. Entrants must have been trading for a 
minimum of two years as of March 31, 2019.

JUDGES WILL BE LOOKING FOR YOUR SUCCESS AND
ACHIEVEMENTS IN THE FOLLOWING AREAS:

n Trends in your business turnover and profit levels
n Key objectives with particular reference to valuing disability
n How valuing disabilities remains a key driver in your business
n The positive impact employing a disabled person has had on your 
 business, staff and customers 
n Innovative approaches to the recruitment, retention and development 
 of disabled employees
n How your business has benefited from employing a wider talent pool 
 of disabled people
n Vision for expanding your work with disabled people

Allington Castle
Venue for KEiBA launch event
allington-castle.com

Kent Foundation
Marketing partner
kentfoundation.org

The Hideout
Website design and build
thehideout.co.uk
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KEiBA 2019 IS KINDLY SUPPORTED BY

KEiBA 2019 CHARITIES

Clive Stevens,
Outstanding Contribution
to Business in Kent Award 2018

Hush Heath Estate
Venue for final judging
hushheath.com

Abigail’s Footsteps
abigailsfootsteps.co.uk

Royal British Legion Industries
www.rbli.co.uk

Pillory Barn Creative
Event design, production
and management
pillorybarn.co.uk
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